
SECTION 1 - RETURN POLICY

SilverBox is committed to ensuring full customer satisfaction with respect to the products available
on our Website and Application. However, if you are not happy with the product, you can choose to
return the order in accordance with the Terms and Conditions contained herein.

7- days Return Policy :
In the unlikely event that the order delivered is in damaged condition, or otherwise, you can return the
product unused and in the same condition as you received it, in its original packaging, along with the
invoice and get the refund. Our courier partner will collect the order from the address provided by you
and will get it back to us.

SECTION 2 - RETURN CHARGES
Our logistics service provider will collect the order from the provided address. Customers need to pay
any shipping charges to return the product. (approx 200-300 Rupees).


